
Risks and Informed Consent

No in-person appointment is risk free, even if the patient and massage therapist appear well.

Asymptomatic spreaders could still visit the clinic, which is why despite everyone's best efforts, we
cannot reduce the risk of transmission to zero.

• Those at particularly high risk of complications from C-19 include: 

◦ Those over 65

◦ Those with underlying medical conditions (especially if not well controlled)

◦ Those with chronic lung disease or moderate to severe asthma

◦ Those with heart conditions

◦ Those who are immunocompromised

◦ Those who are severely obese

◦ Those with diabetes

◦ Those with chronic kidney disease undergoing dialysis

◦ Those with liver disease

*These populations are encouraged to refrain from massage therapy for the time being, 
however, it is ultimately up to the patient's discretion.

It is therefore imperative that you provide informed consent before receiving massage therapy

during the COVID-19 pandemic.

Therapist Screening

• Daily self-screening, including temperature, will be done before work, and logged.

• Practicing social distancing and limited errands/interactions outside of work will continue.

• If the therapist develops any symptoms included in the self-assessment, they will contact all 

recent appointments and cancel two weeks in advance. They will proceed to get tested for C-19.

Patient Screening

• Once your first (return) appointment is booked, you will receive an intake form and information

about finding our Restart Plan. Consent forms will be completed at the clinic in person.

• A screening survey will be emailed to you 24 hours before every appointment for the 

foreseeable future. This must be completed before your appointment to gain entry to the clinic.

• The therapist will check the day before to make sure everything is completed and follow up on 

any changes at the appointment.

Patients who develop symptoms are required to cancel their appointment to reduce

risk to the therapist. Late cancellation fees will be waived in this instance. 

The patient is required to disclose to the therapist if they are diagnosed with C-19 after having

recently visited the clinic, as they were likely an asymptomatic spreader. 


