
Personal Protective Equipment (PPE)

At this time, masks and other forms of PPE are not required by the Provincial Health Officer (Dr. 
Bonnie Henry), and it is up to the clinic to decide what measures will be taken. This may change with 
time, but as it stands currently, BodyWell will be functioning as follows: 

PPE for the patient:

• Patients are asked to bring a clean and dry mask of their own to wear. If the patient does not 

have one, a disposable mask will be available to purchase for $2.

◦ Masks are absolutely mandatory for the 'face up' portion of treatment.

◦ Masks are highly appreciated, but not required, for all non-touch portions of treatment so 

long as physical distancing takes place - This may be subject to change.

◦ Masks can be very uncomfortable for the 'face down' portion of treatment. 

▪ Masks can be removed while a double-layered pillow case is hanging down from the 

face cradle to catch and contain any droplets.

▪ Masks can be worn while massage is done with the patient in side-laying position.

PPE for the therapist:

• The therapist will be wearing a mask for the entire duration of hands on treatment. A fresh 

apron or top and a fresh mask will be worn for each appointment.

• The therapist will have a face shield available to wear, should the patient request it. 

• Gloves have been deemed unnecessary as hands would be washed as often as gloves would be 

changed.

Massage Therapy 

1. Highest risk – A 'normal' massage, where 
most of the time is spent in close proximity.

2. A little less risky – A 'Discovery' 
appointment, where there is a bigger time 
emphasis on movement exploration, 
assessment, treatment through movement 
and home care instruction. More time can 
be spent physically distanced, while a 
shorter portion is spent hands-on.

Yoga

3. A little less risky still – A 'Therapeutic 
Movement' session, which is an hour with 
Heather in her capacity as a yoga teacher. 
This is not billable to insurance, but 
allows physical distancing for the entire 
duration of the appointment.

4. No risk – A virtual 'Therapeutic Movement' 
session, in which the patient remains at 
home and the therapist and patient can see 
and hear each other with the use of a device.
Also not billable to insurance.

Key things to remember: 

1. Physically distance as much as possible while you are in the clinic.
2. Practice extremely good hygiene and don't touch unnecessary things.
3. Bring a fresh, dry mask to wear in the clinic if you have your own.
4. Honestly complete the screening survey before every appointment.
5. Cancel if you have any symptoms that could be C-19.


